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Question

Answer

Will we still use BloodHub to order products after the BECS
conversion?

There is no change to the ordering process in BloodHUB.

What about FFP that breaks in the thawer? Do we use Return
Form for reimbursement?

You would still use the Return Form per normal, and would add note
to the comments section about the breakage.

How does the BECS conversion impact the daily Inventory Form
we currently fill out?

The Inventory Form will be retired, and hospitals will continue
managing their own inventory. Versiti will continue to monitor and
manage PAR levels across our network at the depot level to help
ensure the right products are available when you need them.

If you have additional questions, please reach out to Ashley Root,
Hospital Relations Specialist, (317.552.9706, anwood@Versiti.org)
who can walk through your current workflow and help identify the
best approach after March 30.

Will hospitals need to use the Return Form for short-dated
products?

Yes. Products that meet the return eligibility requirements (>10 days)
can be returned using the Return Form. You no longer need to check
with us in advance through the Inventory Sheet.

What is the future state for directed units?

Directed donation requests will continue to be physician-driven.
Providers can access the appropriate request form on Versiti.org
(Specialty Products and Services page) to initiate the process and
discuss clinical need.

Will the Historical Antigen label be on the product?

The information will be included as a printout inside the box rather
than attached directly to the product.

Will pooled cryo have a new LIS code?

No changes are expected to existing LIS codes. This is a labeling
update only.

When should we notify patient providers about bacterial
notifications on transfused platelets?

The form includes general recommendations. We recommend
following your hospital’s established policies and procedures for
patient/provider notification.

Where can hospitals find Donor Management Forms?

Versiti will continue to initiate these forms as needed. The Hospital
Report Investigation Form and TRALI form will also be available on
Versitidayton.org. If you need assistance, you can reach out and we’ll
make sure you get what you need.

Will Washed RBCs be available for STAT orders
during the downtime?

Yes, Versiti has an established downtime process to support STAT
requests for washed red blood cells. While these units will remain
available, hospitals should anticipate extended turnaround and
delivery times during this period.
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