
 

 

 

 

 

 

Dayton BECS Conversion | HLA Ordering  

March 25, 2026 

 

 

As previously communicated, the ordering of HLA matched platelets will be streamlined through our Special Patient 

Services (SPS) department. To support this transition, we have created an FAQ and contact sheet to provide additional 

clarity and guidance. 

Change Summary: 

• Start Date: March 30th, 2026 
• All HLA Matched Platelet requests will be ordered through and managed by Versiti Special Patient Services (SPS)  
• New forms:  

o HLA Matched Platelet Request Form (Product Request) – copy attached 
▪ Access form here Specialty Products & Services page  
▪ Submit form to SPS via fax or email listed on the form 
▪ Each form will be open for 4 weeks, after 4 weeks a new form will need to be submitted if 

continued transfusion support is needed 
▪ HLA Matched Platelets will continue to be fulfilled and shipped locally as they are today  

• SPS will coordinate with local Hospital Services team to coordinate delivery when 
product is available  

 

Workflow Diagram: 
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https://www.versiti.org/products-services/specialty-products-services

