
 

A Beacon of Hope   versiti.org  

Versiti Special Patient Services (SPS) provides the following services: 
• HLA/HPA matched platelets 

o SPS manages the requests for these products and scheduling of donors to meet the requests. 
o HLA Testing is not performed or managed by SPS.  
o Hospital Services fills, packs and ships these products as directed by SPS. 

• Autologous and directed donations 
• Therapeutic phlebotomy 

 

Hours of 

Operation 
Service Contact Information 

Mon - Fri 

08:00 – 16:30 CST 

(09:00-17:30 EST) 
 

HLA Matched Platelets 

HPA Matched Platelets 

Staffed Hours: 

• Email: SPSmatchedplatelets@versiti.org 

• Phone: 414-937-6101  

After Hours and Weekends: 

• Urgent: 24/7 Pager: 414-877-5511 

• Non-Urgent:  

o Email: SPSmatchedplatelets@versiti.org  

o Call 414-937-6101 and leave a 

voicemail.  

o SPS team member will follow up during 

the next hours of operation.  

Requests for HLA/HPA matched platelet collections are 
available 24/7 

 

Autologous Blood Products 

Directed Blood Products 

Therapeutic Phlebotomy 

• Email: SPSAlerts@versiti.org 

• Phone: 800-525-1388 

SPS team member is only available during normal 

hours of operation. 
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